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About this Document
● This Document includes instruc�ons for using and managing the Product. Pictures, charts,
images and all other informa�on hereina�er are for descrip�on and explana�on only.
● The informa�on contained in the Document is subject to change, without no�ce, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website (h�ps://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision
Digital Technology Co., Ltd. or its affiliates (hereina�er referred to as "Hikvision") makes no
warran�es, express or implied.
● Please use the Document with the guidance and assistance of professionals trained in
suppor�ng the Product.
About this Product
This product can only enjoy the a�er-sales service support in the country or region where the
purchase is made.
Acknowledgment of Intellectual Property Rights
● Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third par�es.
● Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No
part of this Document may be excerpted, copied, translated, or modified in whole or in part by
any means without wri�en permission.
● and other Hikvision’s trademarks and logos are the proper�es of Hikvision in
various jurisdic�ons.
● Other trademarks and logos men�oned are the proper�es of their respec�ve owners.
LEGAL DISCLAIMER
● TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS
IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN
RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS,
OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE
USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR LOSS.
● YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT
SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK,
HACKER ATTACK, VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER,
HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
● YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU
ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE
LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES
NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS
OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT
OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT
RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF
HUMAN RIGHTS ABUSES.
● IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW,
THE LATTER PREVAILS.
© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
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Screen Microphone2 Debugging Port3 Network Interface4

Loudspeaker5 TF Card Slot6 Alarm Input and 12VOUT Terminal7

8 Power Supply Terminal (12VDC)

1

9 Relay and RS485 Terminal

•The appearance of the device varies according to different models. Refers to the actual device for detailed informa�on.
•The debugging port is used for debugging only.
•ThedevicesupportsPoEpowersupply.The12Voutput (maximumload0.2A)canonlybeenabledwithPoEpowersupply.
•Under12Vpowersupply, themaximumpowersupplydistance is60m;underPoEpowersupply, themaximumpowersupplydistance is100m.

Configura�on Guide Opera�on Guide

Wiring and Terminal

Appearance

Installation

Activation and Quick Configuration

LAN(PoE)

RS485-
RS485+
NO2
NO1
COM2
COM1

AIN8
AIN7

AIN2

AIN6

AIN1

AIN5

GND

AIN4

12VOUT

AIN3

RS-485
RS485-
RS485+
NO2
NO1
COM2
COM1

Relay Output

12VDC
GND Power Supply

AIN8
AIN7
AIN6
AIN5
AIN4
AIN3
AIN2
AIN1
GND
12VOUT

RED
BLACK

WHITE
WHITE
WHITE
WHITE
WHITE
WHITE

WHITE
WHITE
WHITE
WHITE
WHITE
WHITE
WHITE
WHITE
WHITE
WHITE

Alarm
Input
Device



3 Installation +
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Installa�on Accessory Descrip�on

Mounting Plate
•The wall moun�ng plate are required to install the
indoor sta�on onto the wall.
•The dimension of wall moun�ng plate is shown
below.

Unit: mm [inch]

Wall
Mounting

PlateScrews

Lock Catch Hook

The device supports wall moun�ng.
Before You Start
•Make sure the device in the package is in good condi�on and all the assembly parts are included.
•The power supply the indoor sta�on supports is 12 VDC. Or the standard PoE is supported. Please make sure your power supply
matches your indoor sta�on.
•Make sure all related equipments are power-off during the installa�on.
•Check the product specifica�on for the installa�on environment.

Installation Steps
1. Insert 2 expansion tubes into the wall.
2. Fix the wall moun�ng plate to the wall
with 2 pcs KA4×22-SUS screws.
3. Hook the indoor sta�on to the wall
moun�ng plate �ghtly by inser�ng the
plate hooks into the slots on the rear panel
of the indoor sta�on, during which the lock
catch will be locked automa�cally.

4 Activation and Quick Configuration
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Activate Device
You are required to activate the device first by setting a
strong password before you can use the device.
1. Power on the device. It will enter the activation page
automatically.
2. Create a password and confirm it.
3. Tap OK to activate the indoor station.
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Quick Configuration2

- Tap Change to Security Question. Select 3 security
questions from Deficiency List and enter the answers of
the questions, then you can reset the password by
answering security questions.
3. Set network parameters and tap Next.
- Edit Local IP, Subnet Mask and Gateway parameters.
- Enable DHCP, the device will get network parameters
automatically.

4. Configure the indoor station and tap Next.
a. Select Indoor Station Type.
b. Edit Floor and Room No.
c. Set the Registration Password.

5. (Optional) Slide to enable the mobile client service.
Tap Next.
6. Linked related devices and tap Next. If the device and
the indoor station are in the same LAN, the device will be
displayed in the list. Tap the device or enter the serial No.
to link.

a. Tap the door station in the list to link.
b. Tap the settings icon to pop up the Network Settings
page.
c. Edit the network parameters of the door station
manually or enable DHCP to get the network parameters
automatically.
d. Tap OK to save the settings.

7. Tap Finish to save the settings.

i
On the security questions settings page, you can tap Change
to Reserved Email to modify the password reset method.

The power supply must conform to LPS.
i

1. Choose Language and tap Next.
2. Set password reset method and tap Next.
- Enter the Reserved Email address, then you can

reset the password by email.
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